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A bicycle can’t protect you in an accident
The most common cause of injury on a bicycle is falling. In a crash or impact, it is
not uncommon for your bicycle to sustain damage and for you to fall. Cars have
bumpers, seat belts, airbags, and crumple zones. Bicycles do not. If you fall, your
bicycle cannot prevent injury.
If you are involved in any kind of impact, crash, or accident, check yourself
thoroughly for injuries. Then have your bicycle thoroughly inspected by your bike
shop before you ride it again.

IMPORTANT SAFETY INFORMATION
Read this important safety information before riding your bicycle.

Know your limits
A bicycle can be dangerous, especially if you try to ride beyond the limits of your
ability. Know your skill level and don’t ride beyond it.

Know your bike’s limits
Use conditions
Your bicycle is made to withstand the stress of “normal” riding within specific use
conditions. If you misuse your bicycle by riding outside those conditions, it can be
damaged by stress or fatigue. Any damage can drastically reduce the life of the
frame, fork, or other parts.
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Lifespan
A bicycle is not indestructible, and its parts will not last forever. Our bicycles are
made to withstand the stress of “normal “riding because those stresses are well
known and understood.
However, we cannot predict the forces that might occur if you use your bicycle in
competition, if you ride in extreme conditions, if it is involved in an accident, if it is
used for rentals or for commercial purposes, or if it is used in other ways that
apply high stress or fatigue loads.
With damage, the life of any part can be drastically reduced and may fail without
warning.
The safe life of a part is determined by its construction, materials, use, maintenance, rider weight, speed, terrain, and environment (humidity, salinity, temperature, etc.), so it is not possible to give an accurate timetable for replacement.
Any crack, scratch, or change of color in a high-stress area indicates the part
(including the frame or fork) has reached the end of its life and should be
replaced. If you are not sure or you don’t feel comfortable inspecting or repairing
your bicycle, consult your bike shop.
In some cases, a lighter frame or part has a longer life than a heavier one. However, regular maintenance, frequent inspections, and frequent replacement of parts
are necessary for a lightweight, high-performance bicycle.
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! WARNING: A bicycle is subjected to wear and high stress. Different materials and
parts may react to wear or stress fatigue in different ways. If the design life of a part
has been exceeded, it may suddenly fail.

Handle with care
Some parts of your bicycle can injure you if mishandled. There are sharp points,
for example, on the teeth of the chainrings and some pedals. Brakes and their
parts get hot. Rotating wheels can cut skin and even break bones.
Clamps and pivoting parts such as brake levers can pinch, as can the chain where
it runs onto sprocket teeth.
E-bike components are especially vulnerable. Electric cables, connectors,
battery dock, battery, and the controller can be easily damaged if handled
incorrectly.

Think safety
Stay tuned to your environment and avoid dangerous situations which are usually
obvious (traffic, obstacles, drop-offs, and so on), but sometimes are not. Many of
those situations are shown in this manual.
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Some of the high-risk stunts and jumps seen in magazines or videos are very
dangerous; even skilled athletes get severe injuries when they crash (and they do
crash).
Modifications to your bicycle can make it unsafe. Each part of your new bicycle
has been carefully chosen and approved. The safety of accessory or replacement
parts, and especially how those parts attach and interface with other parts of the
bicycle, is not always apparent. For this reason, you should only replace parts with
original equipment or parts that are approved. If you are not sure what parts are
approved, ask your bike shop.
Examples of modifications include this partial list:
• Physically altering existing parts (sanding, filing, drilling, etc.)
• Any repairs made to carbon composite structures

ASSEMBLY INFORMATION

• Removing safety equipment such as reflectors or secondary retention devices
• Using adapters for brake systems
• Adding a motor or engine
• Installing accessories
• Changing parts
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Tools that may be required:
• Allen wrench set (Bicycle multi-tool with 4, 5, and 6mm Allen wrenches)
• Torque wrench
• Screwdriver
• 15mm open-end wrench or pedal wrench to install pedals
• 13, 14 mm open-end wrench or an adjustable wrench for the stem and seat post

• Using the front of the saddle, lift the bike out of the carton.
• Turn the fork and handlebar stem face forward, as they may have been
turned 180 degrees for shipping.
• Take the front wheel, the small parts box and anything else out of the
carton.

on some models of kid’s bikes

STEP 2: INSTALL THE FRONT WHEEL

• 15mm open-end wrench for axle nuts.

A. Open the Front Brakes, Or Remove the Pad Spacer

STEP 1: GET BIKE READY FOR ASSEMBLY
A. Install The Seat post/Saddle into Seat Tube
• If the seat post/saddle assembly has been removed for shipping, take it
out of the box and install it in the seat tube. You may need to slightly loosen
the clamp bolt or quick-release clamping mechanism. You should see a
liberal coating of grease or carbon paste inside the seat tube.
• Tighten the clamp bolt or quick-release clamping mechanism.

! WARNING: All seat posts have a “MINIMUM INSERT” marking. This line must be
below the top of the clamp, inside the seat tube and not visible, at all times. Do not
ride without adjusting the seat post height and securely tightening the seat post
clamp bolt or quick-release clamping mechanism.
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B. Remove Bike and Components from The Carton.

Before installing the front wheel, the front brake may need to be released
to allow the wheel to fit between the brake pads. The brake type will be one
of the following three types:
DISC
Remove the disc brake spacer from
the caliper. This is a brightly coloured
plastic spacer keeping the pads
separated for the disc to locate
between. After the spacer is removed,
before the wheel is installed, do not
squeeze the front brake lever. If you do
squeeze the front brake lever, the
brake pads will close and will need to be pushed outwards.
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LINEAR PULL / V-BRAKE:
Temporarily disconnect the curved
brake cable guide from the bracket
that holds it.
Note how the smaller diameter lower
end of this curved cable guide fits into
the bracket. After you disconnect, the
brake arms will spring outward,
creating more space for the wheel.
CALIPER BRAKES:
Locate the front brake quick release
lever on the brake caliper. Move this
lever up. You will see this causes the
caliper arms and brake pads to spring
outward, opening up to create more
space for the wheel to pass through.

QUICK RELEASE (QR):
The quick release assembly will be in
the small parts box. Remove the
adjusting nut and the first conical
spring.

LEVER
NUT

SKEWER
SPRING

small ends face inward
Insert the skewer through the hollow
axle in the centre of the hub. Reinstall
the conical spring over the threaded end of the skewer, a small end first.

Be sure that the quick release lever is positioned on the opposite side of
the brake disc.
Reinstall the adjusting nut, threading it onto the threaded end of the
skewer. A few turns are enough at this stage.
The critical final adjustment will be made after the wheel is installed in the
fork.

THROUGH AXLE:
B. Identify Your Wheel Attachment System
There Are Three Systems: Quick Release, Through Axle, nutted (also known
as Bolt-On)
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The through axle assembly will be in the small parts box.
You’re through axle may have an end with an integrated lever or that
requires an Allen wrench.
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NUTTED:
The nutted axle is one where outer hex nuts
are used to hold the wheel axle in the
dropouts. When installing a nutted axle, you
may have to turn the nuts counter-clockwise and spread the axle washers out to
create some space on the axle so that it fits
into the fork dropouts.
C. Install the Front Wheel in Fork Dropouts
DISC
Lift the fork and position the front wheel under the fork.
Align the brake rotor (the shiny disc attached to the wheel) with the brake
caliper (the part mounted to the fork).
As you lower the fork, carefully position the wheel so that the brake rotor
fits between the pads in the brake caliper.
Next, lower the fork further and align the hub axle ends with the fork
dropouts.
Please note:
• The wheel installed correctly in the fork dropouts.
• The Quick release lever is correctly positioned on the side opposite the
brake disc.
• The quick release lever closed and pointing toward the back of the bike.
The lever is not prevented from closing and is clear of any part of the fork
leg.
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LINEAR PULL AND CALIPER:
Lift the fork and position the front wheel under the fork. First, align the
wheel so that the tire fits between the brake pads. Next, lower the fork
further and align the hub axle ends with the fork dropouts.
D. Secure the Front Wheel.
1. Make sure, both sides of
the axles are fully engaged
into the fork dropouts. Ask
your helper to hold the bike
while you push down on
the front of the bike so the
wheel and QR skewer
enter
the
dropouts
correctly.

LEVER

NUT
Fully engaged
in dropout
ready to adjust

LEVER OPEN
Hold When adjusting the Nut

Adjusting the Nut

LEVER CLOSED
Back of Bike

2. Next, hold the lever end of the quick release open and stationary. Turn the
skewer adjusting nut clockwise to tighten it. Keep turning the adjusting
nut until you see or feel the nut contacts the face of the dropout.
3. Next, try closing the lever. Your goal is to tighten the adjusting nut
enough so that the lever can be fully closed and closing it requires significant force. You want it to be hard to close, you want to see a lever mark on
your hand. If the lever is not hard to close, hold the lever and further tighten
the adjusting nut, try again. If not possible to close or it’s very, very hard to
close, hold the lever and slightly loosen the adjusting nut, try again.
Towards the end of the adjustment process, quite small changes,
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like ½ turn, of the adjusting nut is necessary. Your goal is to tighten the
adjusting nut enough so that the lever can be closed but requires significant force to close. You want it to be hard to close, you want to see a mark
on your hand.
4. Orient the QR lever so that it faces towards the rear of the bike. Also, be
sure the movement of the lever isn’t restricted by contact with the fork..
THROUGH AXLE:
To begin, be sure that the axle at both ends of the hub is fully engaged with
the dropouts on the fork. If you have one, ask your helper to push down on
the front of the bike and to hold the bike upright.
Next, push the threaded end of the through axle through the hole in the
dropout, through the hub until it stops. Some wiggling may be needed.
Next, turn clockwise the integrated lever on your through axle or the Allen
wrench that fits the head of your specific through axle. Keep turning, you
will see and feel the through axle threading in until it stops. Now turn with
the lever or wrench to make the through axle quite tight. There is a torque
specification marked on the part that you should use.
NUTTED:
To ease installation, turn the nuts counter clockwise and push the washers
out to create some space on the axle so that the axle fits onto the dropouts.
Be sure that the axle at both ends of the hub is fully engaged with the
dropouts on the fork. If you have one, ask your helper to push down on the
front of the bike and to hold the bike upright.
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Next, use a 15mm or adjustable wrench to tighten the axle nuts. Turn
clockwise, “Righty-Tightly”.
Make the nuts quite tight. If you have both a 15 mm and an adjustable
wrench it is convenient to use one wrench on each side of the bike.

STEP 3: INSTALL HANDLEBARS
Your bike will normally be shipped to you with the handlebar assembly (handlebars, brake and shift levers with all cables attached) removed and packed beside
the bike. Check that the fork and handlebar stem face forward, as they may have
been turned 180 degrees for shipping.
A. Remove the Stem Faceplate: Remove the 2 or 4 bolts holding the
faceplate on the stem using a 4mm or 5mm hex wrench.
B. Install handlebars: Rotate the handlebar so cables/housings run properly. The rear shifter should be on the rider’s right side. Holding bars against
the front end of the stem, secure the faceplate over the bars and install all
faceplate bolts through the faceplate and into the stem. This is another
step where a helper is great. Ask your helper to hold the handlebars in
position while you install the faceplate and bolts. Most handlebars have
markings that make it easier to centre the handlebars. Just snug the bolts
enough to hold the assembly in place.
C. Check for Proper Cable/Housing Orientation:
• The rear brake housing will run from the right brake lever around the
left side of the head-tube and into the cable stop. The left brake housing
will run through housing guides on the fork to the brake caliper.
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• The two derailleur housings will run along with the headtube and into
the cable housing stops near the front of the frame. Be sure that the
housings fit inside the cable housing stops.
D. Set Up Handlebar and Brake Lever Angle:
With the faceplate bolts still just snug (if necessary, loosen slightly to allow
adjustment):
• Centre handlebar in the stem. Many handlebars have aiming marks.
• Set brake lever angle.
• On a mountain bike or flat bar road bike, most riders like the brake levers
positioned at a 45-degree angle with the ground.

F. Perform a Handlebar Push-Down Test:
Before riding the bike, test to determine whether the handlebars are
secure:
• Stand facing the bike and straddle the front wheel.
• On a drop-style bar - hold the brake-levers and slowly apply weight
until your feet lift off the floor. The handlebar should not move. On a flat
handlebar - slowly apply body weight to handlebars (if installed, handlebar
ends) until your feet lift off the floor. The handlebar (and bar-ends) should
not move.
• With either design, if the handlebar moves or slips, increase the
stem/handlebar clamp torque to the upper torque value specified on the
stem/bar clamp and test again. DO NOT exceed the upper limit of torque
range.

• On a road bike with drop bars, most riders like the handlebar set where
G. Perform a Handlebar Twisting Test:

the top or the bottom of the bar is parallel to the ground.
E. Final Tightening of Stem Faceplate Bolts:
When you like the handlebar position, tighten
the faceplate bolts (2 or 4) evenly.
Tighten uniformly together and in an alternating or crisscrossing pattern so that the gap
between the stem and faceplate is equal – top
/ bottom, left / right.

Before riding the bike, test to determine whether the handlebar stem is
secure:

3

1

4

2

Tighten evenly and in order.

Finally, using a torque wrench, tighten all faceplate bolts to the final torque
value “marking” on or near the stem faceplate.
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• In front of the bike, place the front wheel of the bike between your legs
and try to twist the handlebar/stem assembly side-to-side with significant
force (about 30-40 lbs.).
• If you can twist the handlebar stem relative to the front wheel, the stem
bolts that clamp the stem to the fork are too loose. Tighten to the torque
specified on the stem and test again. DO NOT exceed the upper limit of
torque range.
18

STEP 4: INSTALL PEDALS
A. Identify Left and Right Pedal: There is a left pedal and a right pedal – they
are not interchangeable, having different threading. Do Not force the
wrong pedal into the wrong crank arm.
•The RIGHT PEDAL is
identified with a “D” or “R” and
has right-hand threads,
meaning this pedal is
tightened by “Righty-Tightly”.
These marks are found on the
wrench flats near the threads
or at the end of the pedal
spindle near the threads.
Insert the end into the
crankarm and turn it
clockwise to tighten.

RIGHT PEDAL

Turn clockwise to install

RIGHT CRANKARM

(chainring side of bike)

Wrench Flats

• Standing on the right side of the bike (the side with the chain), take the
threaded end of the pedal marked “D” or “R” and align with the threaded
hole in crank arm and turn the wrench flats carefully in a clockwise
direction (toward the front). Tighten with a pedal wrench or 15 mm
open-end wrench.
• DO NOT ride your bike without securely tightening both pedals.

STEP 5: CHECK THE BRAKES

PEDAL WASHER

1.Reconnect the Front Brake
LEFT PEDAL

Turn counter-clockwise to install
Lightly grease both pedal threads before installing.
Use pedal washer if present between pedal and crankarm

This is the one with
reverse threads

• The LEFT PEDAL is identified with an “S” or “L” and has left-hand or
“reverse” threads. These marks are found on the wrench flats near the
threads or at the end of the pedal spindle near the threads. Insert the end
into the crankarm and turn it counter-clockwise to tighten.
B. Installation:
• If there are washers secured to the crank arm or are in the Parts Box,
install one washer on each pedal prior to installation.
•Standing on the left side of the bike (the side without the chain), take the
threaded end of pedal marked “S” or “L” and align with threaded hole in
crank arm and turn the wrench flats carefully in a counter-clockwise
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direction (toward the front). Tighten securely with a pedal wrench or with a
15 mm open-end wrench.

DISC:
Disc brakes are already connected. Your disc brakes were adjusted before
they were shipped to you. It may take anywhere from 20 to 40 complete
stops to “break-in” your disc brakes. You may notice an increase in braking
power after the first ride. Do not touch the disc brake rotors with your
fingers or expose them to oils and lubricants. These contaminants will
significantly degrade braking performance.
LINEAR PULL:
Squeeze the two brake arms together, (brake pads pressing against the rim
is ideal). Re-attach the curved brake cable guide to the bracket that holds
it. The smaller diameter lower end of this curved cable guide fits into a slot
in the bracket. The small diameter end, with the cable inside it, will poke
through the bracket.
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CALIPER:
Locate the front brake quick release lever on the brake caliper. Move this
lever down. You will see the caliper arms and brake pads move in.
2. Test the Front and Rear Brakes

STEP 6: FINAL INSPECTION
Please review this checklist:
o Are wheel quick-release levers, through axles or nuts, on both front and

• Squeeze both brake levers as hard as possible about 10 times.
• The brake cables should not slip or become looser and the brake pads
should not rotate.
• The brake pads should fully contact the rim or brake rotor within 1 inch of
brake lever movement.
• For caliper and linear pull type brakes, check that the brake pads contact
the brake track of the wheel rim squarely, making full contact with the
brake track. The brake pad must never make contact with the tire or be
positioned below the brake track.

rear wheels, securely tightened?

If you discover a problem with your brakes, DO NOT RIDE THE BIKE until the
brakes are properly adjusted by a professional bicycle mechanic.

o Do the brakes have proper clearance and are they properly adjusted?

o Is the handlebar/stem securely tightened (do the twist test again)?
o Is the seat post clamp bolt or quick-release clamping mechanism
securely tightened and is the MINIMUM INSERT marking not visible?
o Is the saddle clamp under the saddle at the top of the seat post securely
tightened?
Inspect and test them.
o Are the pedals securely tightened to the crank arms?
o Are your tires inflated to the correct pressure? This information is located
on the tire’s sidewall.
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BEFORE YOUR FIRST RIDE

Adjust your saddle to a comfortable height

Make sure your bicycle is ready for use before your first ride.
Test that you have the right height by sitting on
the saddle with your heel on the lower pedal
and your leg slightly bent (Figure 1.2).

Ride the right size bike
Your shop will help you find a bicycle that fits.

• For a bicycle with a standard straight top
tube, there should be at least 25mm (1 in) of
clearance between you and the top tube when
you stand over your bike (Figure 1.1)

If your leg is bent more than slightly, your seat
should be adjusted up. If you can’t reach the
pedal, your seat should be adjusted down.
Figure: 1.2 Adjusting seat height.

• For a step through or mountain bike frame,
verify size using a corresponding standard top
tube frame.

To avoid damage to the seat post or bike frame,
do not position the saddle beyond the
minimum insertion line on the seat post or seat
mast (Figure 1.3). If you can’t properly position
your saddle, see your bike shop.

Figure 1.1: Correct ride height.

Figure 1.3: The seat post minimum
insertion line.
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Adjust your handlebar and stem to a comfortable height
Handlebar position is important for control and comfort. You point the handlebar
and the bike follows.
Special tools and training are necessary to align, adjust, and torque your stem, so
only your bike shop should do this. Do not attempt to make the adjustments
yourself as these changes may also require adjustments to the shift levers, brake
levers, and cables.

! WARNING: An incorrect headset and stem assembly, and incorrect torque can
cause damage to the fork’s steerer tube, possibly causing the tube to break. If the
steerer tube breaks, you could fall.

Get to know your bike
• Pedals (flat, clipless, or toe clips & straps)
• Brakes (levers or pedals)
• Shifting (if equipped)
• Suspension (if equipped)
You will enjoy yourself more if you have a comfortable and confident ride.
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BEFORE EVERY RIDE
Before riding your bicycle, perform a safety check on level ground and away from
traffic. If any part doesn’t pass the safety check, fix it or have your bike serviced
before riding.

Pre-ride checklist
Check the handlebar
• Make sure the bar is at 90 degrees to the wheel (Figure 1.3).

90º

• Check that the handlebar is tightened
sufficiently so that it will not twist out of
alignment and does not rotate in the stem.

Figure 1.6: Proper alignment of
handlebar and saddle.
• Make sure that no cables are pulled or caught when you turn the handlebar
from side to side.
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Figure 1.8: Apply both brakes together. Using the front brake only could
cause the bike to pitch forward.

! WARNING: Brake force applied to the front wheel suddenly or too fully could lift
the rear wheel off the ground. This could decrease your control and cause you to
fall. For best results, apply both brakes at the same time. (Figure 1.8)
• For rim or disc brakes, repeat the process with the rear wheel brake.
• For coaster brakes, start with the back pedal crank slightly higher than horizontal. Apply pressure downwards on the back pedal. When you move the pedal
downward, the brake should engage.

• Make sure all cables and housings are properly secured to the frame or fork so
that they cannot interfere with or get caught on moving parts.

Check reﬂectors, lights and accessories
• Check that reflectors are clean and positioned perpendicular to the rim.
• Make sure your front and rear lights and any other accessories are securely
attached, properly positioned, and working properly.
• Position your lights parallel to the ground. Make sure your batteries are charged.

Check your suspension (if applicable)
• Adjust your suspension for your use, and make sure that no suspension component can “bottom out” or be fully compressed. Suspension adjustment instructions are available in the Support section of trekbikes.com.

Check the chain
• Make sure your chain or belt has the correct
tension so that it can’t fall off. If you’re unsure of
the correct tension, see your bike shop.

Check your pedals

• Check that the chain has no kinks, rust, broken
pins, plates, or rollers.

•Make sure your pedals and shoes are clean and free of debris that could affect
your grip or interfere with the pedal system.

• Coaster brake: There should be between 6-12mm (0.25-0.50 in) total vertical
movement in the middle of the chain (Figure 1.9).

•Grab your pedals and crank arm and wiggle to see if there’s any looseness. Also
spin the pedals to make sure they rotate freely.

Figure 1.9
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Check the cables
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Keep it clean
Clean your bicycle with water or mild detergent and a non-abrasive sponge if your
bicycle is very dirty. Never spray your bicycle using high pressure, and never spray
directly onto bearing points or electrical parts on e-bikes. Never use harsh
chemicals or alcohol wipes to clean your bike. See the Five easy fixes section for
more details on washing your bicycle.

VELOCE USAGE & CARE
Safeguard your bike
We build our bicycles to last a long time — with a little help from you. Follow
these safeguards to keep your bicycle in good shape for the long haul.

Part replacement
If you need to replace any bike parts (worn brake pads, for example, or broken
parts from an accident), visit your bike shop or the Equipment section of
www.velocebike.com.
Use only genuine replacement parts. If you use anything other than genuine
replacement parts you may compromise the safety, performance, or warranty of
your bicycle.

A warning about servicing your bike
Special tools and skills are necessary for the servicing of your bicycle. If a repair
or adjustment is not specifically listed After any repair or accessory installation,
check your bicycle as shown in the Before every ride section.
in this manual, for your safety only your bike shop should make that repair.
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Suggested tools list
Not all these tools are necessary for all bicycles.
• 2, 4, 5, 6, 8mm hex wrenches
• 9, 10, 15mm open-end wrenches
• No. 1 Phillips-head screwdriver
• Bicycle inner tube patch-kit, tire pump with gauge, and tire levers
• Torque wrench

! WARNING: Many bicycle service and repair tasks require special knowledge and
tools. Do not begin any adjustments or service on your bicycle until you have learned
from your bike shop how to properly complete them. We recommend that
signiﬁcant mechanical repairs be carried out by a qualiﬁed bicycle mechanic.
Improper adjustment or service may result in damage to the bicycle, or an accident
that can cause serious injury or death.
Your safety depends on the correct maintenance of your bicycle. If a repair,
adjustment, or software update is not specifically listed in this manual, only your
bike shop should make that repair.

MAINTENANCE
Technological advances have made bicycles and bicycle parts more complex, and
the pace of innovation is increasing. It’s impossible for this manual to provide all
the information required to properly repair and/or maintain every bicycle

Parking, storing and transporting your bike
Prevent theft
Do not park your bicycle unless you secure it to a fixed object with a bike lock that
resists bolt cutters and saws. For an e-bike, lock the battery in place and remove
the controller, if applicable.
31
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Maintenance
consult your bike shop. If a part has wear or damage, replace it before you ride
your bicycle again. If your inspection shows that your bike needs maintenance,
visit the Support section at velocebike.com for further instructions and helpful
videos.
To help minimize the chances of an accident and possible injury, it’s critical that
you have your bike shop perform any repair or maintenance not specifically
described in this manual.
Many variables, from your riding style to geographic location will determine your
maintenance requirements. The longer you neglect maintenance, the more it
becomes critical. Your bike shop can help you decide your maintenance requirements.
After initial use, new bicycles should be checked. As an example, cables stretch
through use, and this can affect the operation of shifting or braking. Approximately two months after you purchase your new bicycle, have your bike shop fully
check it.
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Have your bike shop fully service your bicycle each year even if you did not ride
your bicycle much.
Before each ride, perform an inspection as outlined in the Before every ride
section.
See the Support section of trekbikes.com for a comprehensive maintenance
schedule that includes inspections and service recommendations by distance
and hours ridden.
The maintenance schedule is based on normal use. If you ride your bicycle more
than the distance and time indicated, perform bicycle maintenance more
frequently than recommended. If a part malfunctions, check and service it
immediately, or

your bike shop for service. If your bike needs lubrication, ask your shop for the
products most suitable for your area (due to weather, etc. the best lubricants may
vary).
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1. Check your tires
Properly inflated tires make for an enjoyable ride. Checking your tires for inflation
and wear is your first step to improve your bicycle’s performance.

Check your tire pressure
Use a tire gauge, or a pump equipped with a gauge, to check our tire pressures.

TECHNICAL INFORMATION
Five easy ﬁxes every rider should know
We know not everybody is mechanically inclined … but every rider should master
these five basic skills. We cover the highlights below, but if you need a little
deeper dive, you’ll find how-to videos on the Trek Bike YouTube channel:
youtube.com/user/trekbikesusa.

Inﬂate (or deﬂate) your tires
Use a hand pump to inflate your tires to the air pressure recommended on the
sidewall of the tire or to the pressure recommended for the rim.
With a Presta valve, you must loosen the top valve two turns before trying to
inflate the tire.
Do not over-inflate your tires. If your tire is over the recommended range, release
air and recheck the pressure.

2. Wash your bike
It just feels better to ride a clean bicycle. Not only does it look good, it will also
add to the life of the bike. Constant attention to your bicycle’s details will keep
you up to date with maintenance as well.
All you need is a water hose, a bucket, mild soap, a soft brush, and a towel. Wet
your bicycle with the hose, then work with the brush from the top down using
plenty of soapy water. Rinse the soap off and wipe it down.
35
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3. Degrease and lube your chain

4. Remove & replace your wheels

Proper lubrication will keep your chain running smoothly and quietly and will
prolong the life of your chain. We recommend you clean (degrease) the chain prior
to lubrication.

If you have disc brakes, be careful not to press the brake lever after removing the
wheel. This may close the brake pads making it difficult for the rotor to go back
inside the pads.

Degrease

Remove the rear wheel

It’s a dirty job so leave your dress clothes in the closet. You’ll need a bike-specific
degreaser (a biodegradable option is good). There are designated chain-cleaner
tools, but you can also use a toothbrush.

1. Shift down to the smallest gear in the cassette. If you have rim brakes, open the
quick release cable mechanism for the rear brake to open the brake arms.
2. Loosen the quick release, nuts, or through axle on the wheel.
3. Grab the derailleur body and push down, then back and release the wheel from
the dropouts.
4. Tilt the wheel and remove the chain from the cassette. Set the wheel and your
bike down with the gears up.

Apply the degreaser with a toothbrush or a chain-cleaner tool to the bottom
length of the chain and pedal backwards. After degreasing, wash the chain with
soapy water and a brush, rinse it clean, and allow to dry.

! WARNING: Do not get lubricant on rim sidewalls or disc brake rotors. Lubricant
on brake surfaces can cause decreased braking function, and increase the possibility of an accident or injury. Wipe off any lubricant that contacts brake surfaces.

Lubricate

Figure 2.3: Apply lubricant to the
bottom of the chain.
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Use a bicycle-specific chain lubricant. Apply
lubricant to each link pin as you slowly pedal
backwards. Wipe off any excess lubricant.

Replace the rear wheel
1. Standing at the rear of the bike, with the wheel between your knees, grab the
rear derailleur with your right hand and pull back and push down making sure the
top of the chain drops over the first (or smallest) gear on the cassette. Make sure
the wheel axle fits all the way into the frame of the bicycle.
2. Tighten the quick release making sure that it is properly positioned within the
dropouts and closed. If the quick release is not closed correctly (in-line with the
chain stay), the lever can catch in a disc brake rotor
3. Replace the quick release cable mechanism for the rear brake (rim brakes)
and you’re done.
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5. Remove & replace your tire
These instructions are written for standard tire systems with tubes. For another
type of tire, consult your bike shop or visit the Support section of our website.

Replace the tire on the wheel
1. Take this opportunity to examine the tire, rim tape, and the rim for defects.
2. TInflate the inner tube just enough for it to take shape.

Remove the tire from the wheel
1. Deflate the inner tube and loosen the valve nut (Presta or Dunlop valves).

WARRANTY AND GUARANTEE

2. Loosen the tire from the rim.
3. Use your hands or tire levers to remove the tire from one side of the rim. Do not
use a sharp object such as a screwdriver to remove the tire.
4. With one side of the tire removed, you can reach in and remove the inner tube.
5. To remove the tire completely use your hands or tire levers to remove the other
side of the tire from the rim.
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Warranty and Guarantee
Contact an authorized Veloce retailer to make a warranty claim. Owner’s Card
with retailer seal and/or signature required.

This warranty is Void in its entirety by any modification of the frame or components. This warranty is expressly limited to the repair or replacement of a
defective item and is the sole remedy of warranty. This warranty extends from the
date of purchase.

This warranty is not meant to suggest or imply that the bicycle cannot be broken
or will last forever. It does mean that the bicycle is covered subject to the terms
of the limited warranty.

Veloce bikes is not responsible for incidental or consequential damages. Any
claims under this warranty must be made through an authorized Veloce premium
seller and reseller.

All Veloce bikes are sold exclusively through our authorised Premium Seller and
Reseller so warranty applies only to the original owner of a Veloce bike and is not
transferable to subsequent owners. Veloce bikes warranty each new Veloce
frame and components.

Note: Original Proof of purchase is required.

Warranty period:
* 10 years frame replacement in case of frame fail in welding joints.
* 10 years guarantee for handlebar, stem, and seat post.
* For all other branded components, please refer to the component brand
website for warranty details.
This warranty does not cover
- Normal Wear & Tear
- Improper Assembly
- Improper Follow up Maintenance
- Installation of components, parts or Accessories not originally intended for or
compatible with the Bike as sold.
- Damage or Failure due to accident, misuse, abuse, neglect or unauthorised bike
modification.
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CONTACT FOR SUPPORT
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Phone: +88 01847 052 141
Email: Info@velocebike.com
Address: 222, Bir Uttam Mir Shawkat Ali Road
Tejgaon I/a, Dhaka, Bangladesh
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www.velocebike.com

